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A N  A N T H R O P O L O G I S T  W A L K S  I N T O  
A  C Y B E R S E C U R I T Y  C O N F E R E N C E …





– S T E V E N  J O H N S O N

“The march of technology expands the space of possibility 
around us, but how we explore that space is up to us.” 

+ mindset + design



How do we design a tech-enabled future 
that works for and supports all of us?



O U T  W I T H  T H E  
O L D …

• User-centered design emerged in 
1970s 

• Gold standard for design, public 
services, and tech industry 

• Ignores/hides/detracts from impact 
on community



I N  W I T H  T H E   
N E W…

• Community-centric design - mindset 
+ design principles  

• Must generate more inclusive, 
dynamic, and socially aware 
technology solutions  

• Need strong societies and enhanced 
resilience



“A cyborg is a cybernetic 
organism, a hybrid of machine 

and organism, a creature of 
social reality as well as a 

creature of fiction.”

– D O N N A  H A R A W AY



A new mindset

From To

Individual  
users 

Community  
hybrids 



F - Factoring fluidity in product  
U - Unpredictability and adaptability in design  
T - Tend to responsible, ethical design ethos  
U - Understanding and valuing societal impacts  
R - Radical inclusivity and diversity in design  
E - Eliminate reductive artifacts

A new design



O N W A R D S  &  U P W A R D S
J E N N I F E R  G I R O U X  


